
Code of Conduct for the Credit and Debit Card Industry in Canada 
Fee Disclosure Box Guidance 				Effective Date: November 13, 2016
The 2015 amendments to the Code of Conduct for the Credit and Debit Card Industry in Canada (the Code) outlines in Element 1 that all new and renewed merchant-acquirer/processor agreements must now include a cover page containing an information summary box and a fee disclosure box, based on the templates in Addendum I. In addition, the Code requires the development and implementation of a fee disclosure box intended to present price information for the most common type of domestic card transactions and processing methods available to merchants, as required by Element 1 of the Code. Payment Card Network Operators (PCNOs) and their participants, are responsible for ensuring that all fee disclosure boxes meet the Code requirements.
Please find below the fee disclosure box that must be included at the beginning of all merchant-acquirer/processor agreements by all Code participants. The information in the left hand-side and the top row of the fee disclosure box is considered prescribed and therefore should not be altered, unless a new common payment card type/processing method needs to be added/subtracted or is not offered by the acquirer/processor. In order to reduce potential confusion, it is FCAC’s expectation that the wording used in the fee disclosure box and the merchant-acquirer/processor agreements are the same.
Further to Addendum I of the Code, each rate disclosed in the fee disclosure box is the sum of: the networks’ interchange rate plus the network assessment fee plus per-transaction processing fees. 
Acquirers must disclose prices for processing methods for domestic cards that attract differentiated rates (e.g. electronic, swiped, manually keyed, card not present, etc.). 
A single rate, representing the total rate, is to be displayed for domestic payment card transactions, regardless of the pricing methodology used. Depending on the pricing methodology, the dollar amount and/or percentage ($X /X %) must reflect the total rate used by payment card type and processing method, including all per-transaction processing fees such as:
· PCNO Interchange rate
· Qualified Rate
· Non-Qualified Rate
· Non-Qualified Surcharge Rate
· PCNO Brand Assessment Rate 
· Interchange Differential Rate
· Rate Adjustment Fee
· Flat Rate
· Acquirer/ISO Processing fee and/or Acquirer/ISO Merchant Discount Rate
· PCNO Authorization Rate
· PCNO Settlement Rate




Fee Disclosure Box Template[footnoteRef:1] [1:  Only the payment card type and processing method applicable to the merchant should appear on the document.] 

	
	Processing method

	Payment Card Type
	Card Present
Means that the card/device was electronically read (contact or contactless interface or mag-stripe).

	Card Not-Present
Means that the card/device was not electronically read. Generally, the card information is manually key entered, i.e. mail/telephone order, online, recurring payment).

	Visa Standard Credit Cards
	$X / X%
	$X / X%

	Visa Infinite Cards
	$X / X%
	$X / X%

	Visa Infinite Privilege Cards
	$X / X%
	$X / X%

	Visa Business Cards
	$X / X%
	$X / X%

	Visa International Cards[footnoteRef:2]   [2:  Issued by a Canadian issuer ] 

	$X / X%
	$X / X%

	Visa Debit Cards
	$X / X%
	$X / X%

	Visa Prepaid Cards
	$X / X%
	$X / X%

	MasterCard Standard Cards
	$X / X%
	$X / X%

	MasterCard World Cards
	$X / X%
	$X / X%

	MasterCard World Elite Cards
	$X / X%
	$X / X%

	MasterCard Business Cards
	$X / X%
	$X / X%

	MasterCard Debit Cards
	$X / X%
	$X / X%

	MasterCard Prepaid Cards
	$X / X%
	$X / X%

	MasterCard International Cards[footnoteRef:3]   [3:  Issued by a Canadian issuer ] 

	$X / X%
	$X / X%

	Interac Debit Cards
	$X / X%
	$X / X%

	American Express Cards
	$X / X%
	$X / X%

	American Express Prepaid Cards
	$X / X%
	$X / X%

	American Express Corporate Purchasing Cards
	$X / X%
	$X / X%

	Discover International Cards[footnoteRef:4] [4:  Issued outside of Canada] 

	$X / X%
	$X / X%

	Discover Credit Core[footnoteRef:5] [5:  Issued outside of Canada] 

	$X / X%
	$X / X%

	Discover Credit Premium[footnoteRef:6] [6:  Issued outside of Canada] 

	$X / X%
	$X / X%

	Discover Credit Premium Plus[footnoteRef:7] [7:  Issued outside of Canada] 

	$X / X%
	$X / X%

	Discover Debit[footnoteRef:8] [8:  Issued outside of Canada] 

	$X / X%
	$X / X%

	Discover Prepaid[footnoteRef:9] [9:  Issued outside of Canada] 

	$X / X%
	$X / X%

	UnionPay Credit Cards
	$X / X%
	$X / X%



Guidance on Other Fees Disclosure
The 2015 amendments to the Code also specify that Acquirers/Processors must disclose all other fees (e.g. monthly minimums, administration fees, etc.) charged to the merchant in all new and renewed merchant-acquirer agreements. All disclosures to merchants provided under the Code must be presented in a clear, simple, and non-misleading manner. PCNOs and their participants, are responsible for ensuring that all other fee disclosures meet the Code requirements.
FCAC has developed an example of how these other fees can be disclosed to provide guidance to the industry. In addition to this example, PCNOs and their participants can refer to FCAC’s CG-3 Clear language and presentation principles and guidelines for the industry for more information on FCAC’s clear language and presentation principles and examples.
In its example, FCAC:
· Used a table to disclose all other fees related to the merchant-acquirer agreement
· Grouped related ideas together
· Presented the information in a logical order
· Used headings and subheadings that are descriptive headers and that will help the reader scan and absorb the information more easily and quickly
· Used common, short and simple word used across the industry
· Used a readable and appropriate typeface and font size, and
· Used bold type and/or underlining to emphasize important information.
Note: This “Other Fees Disclosure Box” example is for illustrative purposes only. It is FCAC’s expectation that all PCNOs and their participants are responsible for ensuring that disclosure of the key information set out in merchant-acquirer agreements is provided to merchants in a language that is clear, simple and not misleading. 
This example is provided for the merchant’s information only and DOES NOT provide all information pertinent to the merchant’s application and agreement for processing debit and credit card transactions. Merchants are advised to review their contract and to contact the Acquirer if they have questions.








Other Fees Disclosure Box Example[footnoteRef:10] [10:  This example is for illustrative purposes only and is not intended to capture all fees applicable to the merchant. Only the fees applicable to the merchant should appear on the document] 

	One Time Fees
	
	Pricing Structure[footnoteRef:11] [11:  Only the pricing structure applicable to the merchant should appear on the document or need to be checked in addition to disclose  the relevant information] 

	

	Application Fee
	$
	Tiered Pricing
	

	Terminal Set Up Fee
	$
	Visa Interchange Rate
	%

	Interac Set Up Fee
	$
	MasterCard Interchange Rate
	%

	Merchant Set Up Fee
	$
	Qualified Rate
	%

	Seasonal Set-Up Fee
	$
	Mid-Qualified Rate
	%

	Seasonal Activation Fee
	$
	Non-Qualified Rate
	%

	Security Set Up Fee
	$
	Merchant Discount Rate
	%

	E-Commerce Application Fee
	$
	Interac Flat Rate
	%

	E-Commerce Mobile Application Fee
	$
	Flat Rate
	

	Installation Fee
	$
	Visa Flat Rate
	%

	Training Fee
	$
	MasterCard Flat Rate 
	%

	Gateway Set-Up Fee
	$
	Interac Flat Rate
	%

	Fraud Detection Set-Up Fee
	$
	Cost Plus Pricing
	

	Wireless Set-Up Fee
	$
	Flat Rate
	%

	Software Fee
	$
	Visa Interchange Rate
	%

	Online Set-Up Fee
	$
	MasterCard Interchange Rate
	%

	Monthly Fees
	
	Non-Qualified Surcharge Rate
	%

	Statement Fee
	$
	Interac Flat Rate
	

	Monthly Minimum Fee
	$
	Interchange Differential Rate
	

	Monthly Fee
	$
	Visa Interchange Rate
	%

	PCI Fee
	$
	Visa Applicable Interchange Rate
	%

	Non-Compliance Security Fee
	$
	Interchange Differential Rate
	%

	Annual Fee
	
	Merchant Discount Rate
	%

	Annual Fee
	$
	Rate Adjustment Fee
	%

	Transaction Fees
	
	MasterCard Interchange Rate
	%

	Visa Authorization Fee
	%
	MasterCard Applicable Interchange Rate
	%

	MasterCard Authorization Fee
	%
	Interchange Differential Rate
	%

	Interac Authorization Fee
	%
	Merchant Discount Rate
	%

	American Express Authorization Fee
	%
	Rate Adjustment Fee
	%

	Visa Transaction Fee
	%
	Interac Flat Rate
	%

	MasterCard Transaction Fee
	%
	Other Variable Fees
	

	Interac Transaction Fee
	%
	Reversal Fee
	$

	American Express Transaction Fee
	%
	Decline Fee
	$

	Union Pay Transaction Fee
	%
	Chargeback Fees
	$

	Visa Cross-Border Rate 
	%
	Batch Fee
	$

	MasterCard Cross-Border Rate 
	%
	Interac Debit Surcharge
	$

	Visa Assessment Rate
	%
	Interac Debit Monthly Minimum
	$

	MasterCard Assessment Rate
	%
	Online/Web Reporting Fee
	$

	International Assessment Fee
	%
	Voice Authorization
	$



