May, 2023
Dear Member of Parliament,
I am reaching out to you today as a constituent, to ask for your support and assistance in persuading Finance Minister Freeland to honour the commitment made in her Budget in April of 2021, that promised relief for all small and medium size businesses from the estimated $10 billion paid annually in credit card interchange fees.   Just as a reminder, this interchange fee, appropriately also referred to as a ‘swipe fee’, is something I and every other business owner must pay on every transaction made by customers who use a credit card for payment.
In the 2021 budget the Minister specifically said that “Small and medium-sized businesses which have been hard hit by COVID-19, incur fees for these transactions also known as interchange fees, which are amongst the highest in the world.”  The Minister, on behalf of the Government, promised to:
· Lower the average overall cost of interchange fees for merchants.
· Ensure that these businesses benefit from pricing that is similar to large businesses.
· Protect existing rewards points of consumers.”
In the 2023 budget, curiously there was no longer any mention of relief for medium-sized businesses, but only a reference to small businesses.  There was also a deafening silence as to which small businesses would qualify for a reduction and to what degree.
Just a reminder that the interchange fees paid by large businesses in Canada are roughly half of what small and medium size businesses in your riding must pay.  
The Canadian Federation of Independent Grocers (CFIG) of which I am a member, has learned that the Government is looking favourably at the concept of determining which businesses qualify for a reduction based on sales volume.  If such an approach were to be used, it would mean that virtually no independent retail grocer in Canada would qualify for a reduction.  I have attached a copy of an article written by CFIG on this issue, which provides further background.
Retail grocery is a sector that has high sales volumes but low margins.  Margins for independent retail grocers have an overall average of about 2%, about half those of the retail grocery chains.  Yet at the same time, retail grocery chains enjoy lower swipe fees than independent grocers.
While the government has spent much time touting the benefits of their so called “Grocery rebate”, this temporary measure pales in comparison to what real and meaningful reductions in interchange fees would mean in terms of helping independent grocers continue to do their best to manage rising food prices, hire local, buy local and remain an important part of the fabric that is part of our community tapestry.   There can be no doubt that siphoning off an estimated $10 billion in swipe fees for the banks and credit card companies, most assuredly has an impact on prices for consumers in many sectors, especially food.
The banks and credit card companies, like a Greek chorus, have also wailed to governments past and present, that any reduction in swipe fees would jeopardize the reward points that some consumers enjoy.  But it should be noted that the swipe fees enjoyed by big business have no impact on the loyalty points for their customers.   Points that are paid for entirely by retailers such as myself.
I am asking you to urge Minister Freeland not to abandon the promise made to all of Canada’s small and medium-sized businesses by the Government of Canada and that the Government sit down with CFIG to develop a criteria that ensures reductions in credit card swipe fees will also be realized for independent grocers.  
The Government cannot arbitrarily determine ‘winners and losers’ in any scheme that reduces fees for some, but punishes others simply because of what business sector they happen to be in.
It’s time that the discriminatory fees levied on Main Street Grocers end, and that we can have rates that are similar to those afforded to Bay Street.   
Thank you for your support and I look forward to hearing from you.

Sincerely,








